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FREQUENTLY ASKED QUESTIONS

What is Go ID™">

Go ID”'is a service that adds an additional layer of security to your online account. When you are
releasing wires or an ACH batch you will be prompted to enter a six digit numeric code. As an option you
can be prompted to enter the six digit numeric code after your normal user name and password. This six-
digit code is provided by your Go ID" device—a keychain sized device or in a browser based Go ID”" that
will be displayed within your toolbar. Both types of token will generate a new number every 60 seconds.
Adding Go ID to the sign on and payment process is like adding a deadbolt — in addition to the handle lock
to the front door of your home.
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How does it work?

When you are sending out payments such as Wire or ACH batches, you will be prompted to enter a six -
digit code.

This six digit number is provided by Go ID—a keychain sized device or within your browser based Go
ID"'toolbar that generates a new number every 60 seconds. It is like an unpredictable password that
is good for only one use and then automatically changes itself.

You will be expected to enter your unique Go ID code each time you are sending out payment such as
wire or ACH transactions or when you logging in to your account. This way even if your password falls
into the wrong hands your account is not at risk, because your account cannot be accessed without the
Go ID code.

How does the website know what number is showing on my Go ID device?

Every Go ID device is unique to its owner. The “random” number that you see on the display screen at
any given point is generated by a mathematical algorithm. From the moment you first activate your
device the computer knows where you are in that algorithm at any point in time. In this way, when you
login with your username, password and Go ID code, the computer runs a simple check to make sure all
the information matches.
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Do I use the number displayed by Go ID instead of my password when I log on?

No, Go ID adds a layer of security on top of your existing login process of entering a user name and
normal password.

When I use Go ID, what will I need to do differently than I do now?

When you add this layer of security to your online account, you will either receive the Go ID token in the
mail or you will download the browser based toolbar.

Once you receive the device in the mail or if you choose to use the browser based toolbar simply go to
the activation page of our website to activate your Go ID.

Once activated, you will be prompted to enter your unique Go ID code—displayed on the device—each
time you login to the website.

What type of GO ID should I choose?

It really depends on how you do your banking. If you are always traveling and accessing your accounts
from different computers, you might want to consider a Go ID  hand-held device. This way you will keep
your account safe and secured no matter where you go.

The browser based toolbar will be the most convenient if you are always doing your banking within your
office or home. This will allow your GO ID to be with you at all times and not worry carrying token with
you every where you go.

Why do I need Go ID?

The Go ID code strengthens you level of online protection. Beyond a simple password, Go ID improves
the ability to confirm that you are who you say you are and helps to prevent hackers and identity thieves
from accessing your online account.

Do I need this for my online account to be protected?

As the Internet becomes a more popular channel for people to manage their finances and engage in
other transactions online users become a more attractive target for those that wish to exploit or
defraud honest people. This is nothing to be alarmed about; it is one of the oldest tales in time.
However, as a result, the safeguards you use must match the type and extent of transactions you
conduct online. For those looking for a higher level of security, Go ID offers proven protection.

What happens if I need to log on, but don’t have my Go ID device with me?

If you need to access your account but do not have your Go ID with you, do not worry. You can
simply contact Commercial Support at (888) 761-3967 during our normal hours of operation
Mon-Fri 8:30 AM to 5:30 PM (PST) and they will help you logon.

What if I lose my device?

If you lose your Go ID device, simply contact Commercial Support at (888) 761-3967 during our normal
hours of operation Mon-Fri 8:30 AM to 5:30 PM (PST). The representative will give you the choice of
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reordering the device or turning off the added layer of protection. If you request a replacement device,
we will provide you with a temporary code that can be used in place of the Go ID code, until your new
device arrives.

How do I activate my device?

To activate your Go ID device, log onto the website as you normally would. Once you are within the log
in page, there will be a link to activate your GO ID. Click the “activate my Go ID device” on the screen.
You will be prompted to enter some information to ensure that it is really you trying to activate. Finally,
you will be asked to answer some questions about your device.

You should then be able to use your device in only a few moments.

Where do I download the browser based toolbar?

To download your browser based toolbar, simply go to your normal login page and follow the activation
link. Once you are within the login page you will be given the option to download the browser based
toolbar. Once you completed the download instruction, you can now activate your device.

Can I get more than one Go ID?

Yes, you can activate and use more than one device to protect a single account. You can order
additional devices for $40 each by clicking on “order additional devices” under the “Manage my
devices” link.

How do I know the Go ID Network is secure?

The Go ID Network is secured by the proven protection of RSA—a leading security provider that hat has
been protecting online identities and digital assets for more than 20 years. The inventor of core security
technologies for the Internet, the company leads the way in strong authentication and encryption,
bringing trust to millions of user identities and the transactions that they perform. Today, roughly 90
percent of the world’s top 50 financial institutions use RSA solutions, protecting approximately 430
million consumers.

Where can I find my serial number?

Your serial number is found n the back of your device. It is eight digits long and located above the
expiration date.

Back of the device
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How do I fill out the Serial number if I am using the browser based token?
Your serial number will be automatically filled out for you by clicking on the “AutoFill Code”.

— Activating One-time Password Security - Windows Internet Exp
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What is my Go ID code?

The Go ID code is the six digit number found on the front of your device. This number changes every sixty
seconds and can only be used once.
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